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Social Media Policy (School Community Expectations)
Rationale
The purpose of this policy is to define and encourage acceptable and beneficial use of social media by and for
community members of Cathedral Catholic Primary School, Bathurst (the School). It is recognised that most
school community members may use or interact with social media at work and in a personal context.
There is great potential for the use of social media in school communities in terms of educational outcomes
and as a means of communication.
However, the School community, also needs to understand the expectations of the School when using social
media in a professional and personal capacity as there are also risks that must be appropriately managed.
Social Media Risks
The following are some of the major risks associated with the use of social media:
●
reputational damage to organisations and people;
●
disclosure of confidential information and breach of privacy laws;
●
posting of offensive, bullying, harassing, and discriminatory material;
●
misuse of intellectual property and breach of copyright laws; and

What is Social Media?
Social media is any form of online or web-based publication, forum or presence that allows interactive
communication, including, but not limited to, Facebook, Web pages, Phone /tablet based communication apps
(including text messages), Instagram, blogs, forums, ShareCloud, discussion boards, chat rooms, Wikis, Twitter
and YouTube,
Micro-blogging sites (eg. Twitter, Yammer), Video and photo sharing websites ( eg. YouTube, Flickr, Pinterest)
Weblogs, or ‘blogs’ - online diaries for pictures and updates (eg. Tumblr, Blogger), Wikis - libraries of
collaborative documents that anyone can edit (eg. Wikipedia),

Guiding Principles
School community members must:
●
recognise that online behaviour should at all times demonstrate respect for the dignity of each person
by respecting their right to privacy and confidentiality;
●
recognise that their ability to serve as a positive role model for students and as a member of the School
community, is a critical aspect of their engagement with the school; and
●
recognise that social media activities may be visible to current, past or prospective staff, students and
parents.
●
acknowledge copyright and attribute the source of material that is shared.
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“Golden rules”: School community members will avoid the potential of breaching this policy and compromising
the expectations of them at the School, if they do not use personal social media forums to:
● post any material about the School (eg. students, parents, policies, employees etc); or
● post inappropriate material about themselves; or
● make inappropriate contact with members of the school community.

Personal Use of Social Media
Generally
It is recognised that the majority of school community members may use social media in their personal life.
Accordingly, it is expected that personal use of social media must:
●
not bring the School into disrepute or interfere with, or compromise their positive and constructive
relationship to the School or students;
●
comply with other policies of the School and accepted standards that outline expected behaviours
when posting personal comments that relate to, or can be identified as relating to, School issues (eg.
discussing or referencing employees, students, policies or anything related to, or reflecting upon the
School); and
●
take steps to ensure that friends, family or other acquaintances are aware of the need to use discretion
when they post images or information about the school on their own social media forums.

Consequences of Breaching this Policy
Any apparent breach of Social Media policy will be taken seriously. The response to individual incidents will
follow the procedures developed as part of the Cathedral School’s Social Media practices. In serious incidents,
advice will be sought from an appropriate source with specialist knowledge in this area. There will be special
attention paid to the need for specific procedures regarding the gathering of evidence in potentially serious
cases.
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Ecosystem of Communication - Creating high quality content in Cathedral School
There are four purposes and avenues for School communication with the school, community – Information,
Celebration, Communication and Connections.

Website – to Inform
Facebook – to Celebrate
School Stream / Email - to Communicate
School Newsletter – to Inform, Remind, Connect
Cathedral School Website

The Cathedral School Website has been established as the first point of contact for community members to
obtain information about the school.
The website will be reviewed regularly to ensure that content is relevant and up-to-date.

Facebook
1)
2)
3)
4)
5)
6)
7)

The School Facebook page is to be used primarily for celebrating various aspects of the life of the school.
All posts are positive.
Generally, individuals are not to be referenced.
Parents & Friends Association Posts are made through the School Facebook page.
No other Facebook pages are sanctioned by the school.
No Facebook pages be created or operated under the name of the school.
School community members are reminded that / videos taken at school and school events on digital devices
(smartphones, iPads etc,) which contain photos of other students, teachers etc. should not be posted on
personal Facebook pages or Social Media sites without permission of those in the photo.
8) All Facebook posts need to be emailed to the School Office, with photo attachments, to be authorised
before posting.
9) All Facebook posts will be authorised by the Principal or his delegate.

School Stream

The School Stream App is used for quick communication with school community members.
The School Stream Notification form needs to be completed and forwarded to the School Office. All School
Stream notifications will be authorised by the Principal or his delegate.

Schools Newsletter – to Inform, Remind and Connect
School newsletters are intended to provide essential information to parents and can also foster a connection
between the classroom and the home. Newsletters are distributed weekly via email, School Stream app. and
the School Website. Paper copies of the School newsletter are no longer sent home via students.
Inform – the Newsletter informs parents of special school activities such as excursions, meetings and volunteer
opportunities and upcoming events so families can plan accordingly.
Remind - As the date of an activity draws closer, the newsletter will remind families to plan for the event.
Along with the School Stream app., Newsletters are also a great way to remind families when special items are
needed for an activity.
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Connect -When possible, specific happenings around the school will be highlighted. Such updates also allow
parents to see what is going on in classrooms and around the school. Information that is presented will build
trust between the school and families and further strengthen parental involvement in school programs.

Email- The School email address (cathedral@bth.catholic.edu.au) should be used for email communications.
Office staff will re-direct emails to the relevant staff member.

Phones / Smart Phones

Communication between parents and teachers should be made through the school. To maintain this
professional approach, texts / photos should not be sent to / from parents about class or school-related
matters, except where approved by the Principal / Assistant Principal.
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